
The Alzheimer’s Society’s national Dementia Action Week is an awareness raising
campaign and this year the focus was on diagnosis and highlighting the most common
symptoms. Here in Gwynedd, organisations took the opportunity to share local
information about care, support and activities for people affected by dementia. 

The Dementia Team at Ysbyty Gwynedd manned an information stall with leaflets in
the hospital foyer all week and concentrated on different themes each day such as,
the importance of person centred care; the Butterfly scheme; John’s campaign; the
Herbert Protocol; the “active offer” for providing Welsh language services and the
effect of PJ Paralysis. Dementia Actif Gwynedd staff were able to join the team for an
afternoon to share information about activities in the community. 

For more information contact Delyth Thomas
Acute Advanced Lead Dementia DELYTH.THOMAS5@wales.nhs.uk
Ysbyty Gwynedd 03000 851408  Dementia Team ext 5193                                                                                         
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We’ve reached our first full year of creating and sharing the
Dementia Gwynedd Newsletter. Feedback has been very
positive. We’ve spoken to readers about the contents so far
and have received useful suggestions about what to include in
future editions, which we have gratefully taken on board. So
happy reading, we hope you enjoy edition number 5!   
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Your paragraph textCONNECTION - the energy that exists between people when they feel seen,
heard and valued; when they can give and receive with no judgment and when

they receive sustenance and strength from relationships - Brene Brown
 

16/05/2025 -“Living better with Dementia”
films in collaboration with Betsi Cadwaladr
University Health Board and North Wales

Police at the Magic Lantern Cinema,
TYWYN

“A very good, very informative morning. So
well done and great speakers. We learnt

some things we didn’t know and picked up
some leaflets of interest”

19/05/2025 - Pier Walk,
BANGOR

In collaboration with Gwenda
Hughes of Ffeind, Memory

Support Pathway & Byw’n Iach
Bangor.

21/05/2025 - Boccia
Tournament, BETHESDA

In collaboration with Menter
Fach Wen & Byw’n Iach Plas

Ffrancon.

21/05/2025 - Family carers
Afternoon Tea,
PENYGROES

“A lovely afternoon. Thanks so much the
Dementia Actif team for organising. And
thank you to all those who fund raise to

cover the cost of these events” 

22/05/2025 - Pyrography with
Clwb Mantur,

PENRHYNDEUDRAETH

23/05/2025 - Film Afternoon PORTHMADOG
In collaboration with Y Ganolfan. An American in Paris

starring Gene Kelly complete with popcorn!

Dementia Action Week with Dementia Actif Gwynedd



On Friday April 11  2025, Dementia Actif Gwynedd held the first
Intergenerational Boccia Competition at Byw’n Iach Glaslyn in Porthmadog.
The aim of the event was to bring Dementia Actif members and primary
school pupils together for the opportunity to interact whilst competing in
the sport of Boccia. Boccia is a sport similar to Boules, it is a Para Olympic
sport devised originally for players with cerebral palsy. It is a very inclusive
game that anyone can have a go at and can be quite competitive.

th

Prior to the competition, the Dementia Actif staff delivered Dementia
Friends awareness sessions, presented each school with a boccia set and
taught the pupils how to umpire the games so they could help out on the
day. The schools involved were:-

Ysgol Eifion Wyn, Porthmadog
Ysgol Borth-Y-Gest
Ysgol Cefn Coch, Penrhnydeudareth
Ysgol Talsarnau
Ysgol Treferthyr, Criccieth
Ysgol Llanllyfni
Ysgol Hafod Lon
Ysgol Beddgelert 
Ysgol Y Gorlan, Tremadog

On the day of the competition there were 18 School teams and 12 Dementia
Actif members teams with over 150 players of all ages and ability taking
part. The winners were Ysgol Hafod Lon who played brilliantly throughout
the competition securing the trophy, all players received a medal. 

The aim is to replicate the events in other areas of Gwynedd.  Click the link
to see a short promotional film-
 https://www.youtube.com/watch?v=V5doyHu-UyY

Intergenerational Boccia
Competition

https://www.youtube.com/watch?v=V5doyHu-UyY


‘iSupport for dementia carers was developed by the World
Health Organization as an online training and support

programme for dementia carers to help them provide good
care and take care of themselves. It aims to reduce stress
and improve knowledge and the quality of life of people

caring for a person living with dementia. Bangor University ‘s
Ageing & Dementia department have been involved with the

programme locally and it is now available through the
medium of Welsh.  

https://isupportdementiacarers.co.uk/adult-carers

If you find going online a bit challenging, why not pop in to
your local library for help & support 

This booklet has been written by carers
of people living with dementia, for carers
of people living with dementia. It offers

advice and information you may find
useful. 

To receive your copy contact: 
Jen Roberts: ✉ j.roberts@bangor.ac.uk 

 ✆ 01248 388346 
Or visit  https://bit.ly/KIPcarers

https://dsdc.bangor.ac.uk/documents/kn
owledge-is-power-carers-en.pdf

Information  for Family Carers

https://isupportdementiacarers.co.uk/adult-carers
https://dsdc.bangor.ac.uk/documents/knowledge-is-power-carers-en.pdf
https://dsdc.bangor.ac.uk/documents/knowledge-is-power-carers-en.pdf


HOPE (Helping others participate and engage) is a partnership project between
Age Cymru, Age Cymru network partners, in Gwynedd, Age Cymru Gwynedd &
Mon and Age Connects Wales partners throughout Wales. 
This project supports people to; engage, participate, gain information, have their
voices heard, understand their rights, make choices, be involved, share
experiences, raise awareness of advocacy, and develop skills and knowledge.

Age Cymru Dementia Advocacy Project:
The Dementia Advocacy Project is part of the Memory Support Pathway and provides
support to anyone 18+ living with a diagnosis of dementia. The Dementia Advocates
provide support from diagnosis and throughout your dementia journey ensuring that your
voice is heard and you’re at the centre of the decisions that affect all aspects of your life.
The support offered includes knowing your rights, and making sure they are respected
and upheld, understanding your accommodation options, understanding the choices you
can make to plan for later life, having support to access the services you need, staying
connected to the things that matter most to you, having a voice in meetings and knowing
your rights, and making sure they are respected and upheld.  
Contact:  Karen Phelps      ✆ 07943 186749           ✉ Karen.Phelps@agecymru.org.uk

tide is a national organisation with a vision for a world in which current and
former carers are valued as equal partners and their needs are met. 

tide’s mission is to connect, enable and mobilise carers and former carers of
people with dementia to use their experience to influence change. 

If you are a carer or former carer you can find out more about how tide can
benefit you 

www.tide.uk.net 
carers@tidecarers.org.uk

Dementia Carers on-line meetings
Every fortnight on Zoom,
Contact Emma 07768 988095 for more information
“A safe space where everyone listens and understands what 
each other’s going through and  where we can share top tips and information”   

Have you heard about tide

which stands for “together

in dementia everyday”? 

mailto:carers@tide.uk.net


Telecare
enabling individuals to live as independently as possible at home.

Telecare is a monitoring service that allows you to call for help day or night, through a
touch of a button, or by using a series of automatic sensors fitted in the home.

The telecare package includes a digital telecare unit with neck or wrist-worn pendant
and a smoke detector. 

Once the equipment has been installed in your home, you will be able to press the
button on your pendant to call for assistance. This will trigger an automatic call to the
Galw Gofal monitoring centre through your new telecare unit.

There is a cost of £5.55 a week* fee for the telecare package which covers the covers:
telecare equipment rental cost, 24-hour monitoring cost, maintenance costs and 
installation costs
*Please note that Cyngor Gwynedd reviews all social care fees annually, therefore the
weekly charge for telecare services is subject to change.

For more information contact : 01286 682842  or visit the website to register 
https://www.gwynedd.llyw.cymru/en/Residents/Health-and-social-care/Adults/Help-to-
live-independently/Telecare.aspx

Why not click the QR code for instant access the information 

Equipment and services 
that could make day-to-day life easier

Helpu’n Hun - Living made easy! 
This online self-assessment tool can help you find information about
products to make daily living activities in your home easier.
The assessment is easy and free to use by choosing a topic you would
like help with, answering simple questions about yourself and your
environment, and based on your answers, it can suggest: Ideas and advice
to help make life a bit easier, details of products that might help and where
to get them and useful contacts for more advice and support if needed. 

Click here for more information: https://orlo.uk/mWFHB
www.helpunhungwynedd.living made easy.org.uk     01766 771000



Transport for Wales have joined the scheme and offer a free
sunflower lanyard posted directly to you. Contact TFW Customer
Relations team on 
0333 3211 202  or by email at 
community@tfwrail.wales.

The Hidden Disabilities Sunflower Lanyard Scheme  is a discreet way for people with
hidden disabilities, including dementia, to signal that they may need additional
support, help, or a little more time. Individuals  voluntarily wear a lanyard with a
sunflower design, indicating they have a hidden disability.
Since its launch in 2016, businesses from every sector have been joining the global
Sunflower network - ranging from retail, travel and tourism, transport including over
300 airports - as well as railway networks, coach and bus services and ferries, education
(universities, schools and colleges), healthcare, central and local government agencies
to football teams, theme parks, theatres and financial institutions.  For more
information:
https://hdsunflower.com/uk/insights/post/for-people-with-non-visible-disabilities

Hidden Disabilities 
The Sunflower 

Laynard Scheme 

Although Helpu’n Hun is an online scheme, it is possible to get an assessment from
social workers or an occupational therapist. Contact  01766 771000

Dementia Help is a magazine offers valuable advice and support for family carers on all
aspects of dementia care, including coping with daily tasks, planning ahead, managing
mood swings and accessing financial help and support. It also includes helpful reviews
of products and services to benefit carers and their loved ones. Here’s an example of a
recent top tip from issue 6:-

WHAT ARE SOME EFFECTIVE WAYS TO KEEP A PERSON CALM AT HOME? 
Ensuring the person feels safe, understood and reassured can help during moments of
anxiety. Use a calm, gentle voice so that the person feels calmed by your presence.
Consider moving to another room that is bright or head outside into a garden, as
distraction can reduce anxiety. Try putting some relaxing music on and singing with the
person, or you could just start a simple conversation.
Perhaps take the person into the kitchen to make a cup of tea and change the
environment. Make sure the setting is calm, as loud noise can cause anxiety. Ask them
to help you with a small task, to take their mind away from other thoughts. Also, a
structured environment helps a person feel safe. Routine and a feeling of familiarity can
make a big difference. 

Click here https://dementiahelpuk.com/magazine/ 

https://hdsunflower.com/uk/insights/post/for-people-with-non-visible-disabilities
https://dementiahelpuk.com/magazine/
https://dementiahelpuk.com/magazine/
https://dementiahelpuk.com/magazine/


"Sketches of Broken Minds: A
Musician’s Experience of Working
in Dementia Care,"  is written by
Nia Davies Williams, who 
is the musician in residence at
Pendine Park’s Bryn Seiont Care
Home in Caernarfon.
In her book, she explores how
music can help people with
dementia and help find the person
behind the condition.
Her book is based on her own
experiences and the research she
did on music and dementia for her
master’s degree at Bangor
University.

Nia, who plays both piano and
harp, was particularly interested in
how singing or listening to music
can alleviate some of the isolation
of dementia symptoms.
Now acknowledged as a leading
authority in the field, she explained
that research has shown how
music stimulates both sides of the
brain.
“As more and more people are
diagnosed, and still no cure, the
emphasis for those with this
condition is living well and there
are some things that can be of help
to those who live with dementia,
and music is one of them.”

Available in most good books shops,
online and at your local library

There are a number of books on the market to help
younger children get a better understanding of

dementia and how they can help.
“My Book about Brains, Change and Dementia” book

breaks down misconceptions about dementia and
speaks directly to children aged under 5 about the

realities of the disease, using age appropriate
language in an engaging and informative way. The

book is also available in the Welsh language. 
More books can be found on the Alzheimer’s Society

website. Click here

https://www.alzheimers.org.uk/get-support/publications-and-factsheets/dementia-together/books-help-younger-children-understand-dementia


Jenie is a former carer who looked after
her late partner Dave. Dave was
diagnosed with mixed dementia with
frontal lobe involvement in 2018 and he
also had kidney disease. Jenie was a
midwife and trade union rep who
worked in BCUHB. She retired in order 
to look after Dave. Dave taught business
studies at Bangor University. They have
twin daughters Ayla and Caitlin.

In 2020 Jenie & Dave both began to attend the Dementia Actif
class in Caernarfon on a weekly basis and soon became avid
members of the group.
As a family carer, Jenie joined two carers support groups and got
involved with various organisations for her own support and to
share her thoughts and experiences to help improve services and
training for people affected by dementia. These activities made a
huge difference to her well-being. She continues to attend the
Arfon Dementia Actif class as a volunteer; is a member of the
Dementia Gwynedd Super Group and Bangor University’s Caban
Group - where she contributes to health professional training. She
is also a member of the North Wales Clinical Psychology Training
Programme People Panel contributing her lived experience to the
training of clinical psychologists.

Jenie wants carers to know, and believe, that it’s not selfish to
look after yourself; that you don’t have to cope alone; that
support groups are a safe space where you can make new
friends, share feelings without fear of being judged, share tips
and information to help each other - and have a laugh together.

Your Story
Jenie



Organisations 
working
together to help
support people
affected by
dementia 

Memory Support Pathway - 01492 542212
Dementia Actif Gwynedd - 07768 988095
Wales Dementia Helpline - 0808 808 2235
Carers Outreach - 01248 370797 
Alzheimers Helpline - 0333 150 3456 
Age Cymru Gwynedd & Mon - 01286 677711

1.   Llŷn Area - 01758 704099
2.  Caernarfon Area - 01286 679099
3.  Bangor Area - 01248 363240
4.  Eifionydd & Meirionnydd North Area - 01766 510300
5.  South Meirionnydd Area - 01341 424499

Contact  :-  Emma Quaeck - Dementia Gwynedd Co-ordinator    emmajaynequaeck@gwynedd.llyw.cymru      07768 988095

Useful  Contact Numbers 

Cyngor Gwynedd’s 
Community Adult Teams

Contact your local Byw’n Iach facility for information 
about Active For Life gentle physical activity sessions

Arfon, Caernarfon - 01286 676451
Bangor - 01248 370 600
Bro Dysynni, Tywyn - 01654 711763
Bro Ffestiniog, Blaenau  - 01766 831066
Dwyfor, Pwllheli - 01758 613437
Glan Wnion, Dolgellau - 01341 423579

Glaslyn, Porthmadog - 01766 512711
Pafiliwn, Barmouth - 01341 280111
Penllyn, Bala - 01678 521222
Plas Ffrancon, Bethesda - 01248 601515
Plas Silyn, Penygroes - 01286 882042

mailto:emmajaynequaeck@gwynedd.llyw.cymru

